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LATAR BELAKANG

NAMA : Boniface Liew
NO KAD PENGENALAN 1 721120-12-5247
KEWARGANEGARAAN : Malaysian
KELAYAKAN AKADEMIK

e Master of Information Technology Charles Sturt University, NSW, Australia
¢ Diploma in Electronic Engineering & Certificate in Electronic Engineering, Inti
College, Subang Jaya

KELAYAKAN PROFESIONAL

Red Hat Certified Engineer (RHCE)

Red Hat Certified Instructor (RHCI)

Red Hat Certified Examiner (RHCX)

Citrix Certified Advance Administrator (CCAA)
Citrix Certified Enterprise Engineer (CCEE)

Citrix Certified Instructor (CCI)

Microsoft Certified Systems Engineer 2003/2008 (MCSE)
Microsoft Certified Solutions Expert 2012 (MCSE)
Microsoft Certified Trainer (MCT)

Novell Certified Linux Engineer (NCLE)

Certified Novell Instructor (CNI)

Cisco Certified Network Professionals (CCNP)
Cisco Certified Design Professionals (CCDP)
VMWare Certified Professional (VCP)

PENGALAMAN KERJAYA

TURUTAN KERJA DAN PENGALAMAN

Consultant and Trainer, BL Digital Sdn Bhd (Jun 2002 — Present)

With an IT career spanning more than 15 years, He has vast experience and knowledge and
had served as a Consultant and Specialist across many IT disciplines. From system,
database, applications, networking, virtualization and cloud computing, while serving as a
contract Trainer and Consultant for various principles such as Microsoft, Red Hat,
VMware, Novell, HP and Cirtix, together with training providers.

Director of Management Information System, Infolient Broadband Sdn Bhd (Nov 2007 - April
2009)

Lead Technical Engineer, EDS Ltd, Sydney, Australia (May 2004 - June 2006)

Led a team of engineers in Windows XP rollout for 24,000 laptops and workstations;
configured multiple multicast servers for the rollout ensuring efficient ways of deploying
Windows XP and deployed multiple applications including but not limited to Oracle 9i,



Microsoft SQL, Teradata SQL, Comsee, Broker GUI, Computerware Application software
and applications that run on Windows XP.

Troubleshot and performed problem solving during support work, User Acceptance Test
(UAT) and System Integration Test (SIT).

Senior System Engineer, VADS Ltd, Malaysia (May 2001 - Jan 2004)

Managed VADS’s mission-critical services such as hosting Internet Information Server
(IIS) on Windows 2000, DBS and E-mail (Sendmail) hosting on Redhat Linux. He
developed and implemented service monitoring, escalation processes and troubleshooting
procedures for VADS’s customers such as Surf88.com, E-contribition.com.my, Go-
academy.com, Blooming.com.my and Telekom Malaysia. He managed multilevel backup
management systems using Veritas NetBackup, VMware and Microsoft Virtual Server
software on top of Windows 2000.

Trained VADS engineers on Redhat Linux system and network administration; deployed
and implemented Security Policies for VADS base on ISO 17799, International Code of
Practice for Information Security Management and managed the first centralized backup
strategy using Veritas Netbackup software to cater for all VADS’s customers’ backup
needs.

MIS Manager, Latitude Web Pte. Ltd. (Malaysia) (Mar 2000 — Mar 2001)

Trained Latitude’s Web’s engineers to deploy and use Sun Solaris Unix at the intermediate
level of proficiency; contributed ideas on how to deploy certain technologies for any of the
Latitude’s Web’s clients whether it was computer networking related, software or hardware
products.

He created policies for system, network, data backup, disaster recovery, user and resource
planning (System hardware and software such as VMware and etc); built and designed a
complete network & system infrastructure from basic for Latitude Web comprising
Windows 2000, Sun Solaris Unix, Redhat Linux, Microsoft Exchange Servers, Cisco
Switches plus Routers and 100 Workstations.

IT Manager, BBDO Malaysia Pte. Ltd (Malaysia) (Nov 1997 — Mar 2000)

Managed system, network and backup management matters; managed the deployment of
Microsoft SQL with timesheet management software to improve the billing system to the
customers and promoted IT awareness for the public for a non-profitable user group “NT
Connect”.

PENGALAMAN DALAM AKTIVITI LATIHAN BIDANG
KECENDERUNGAN DAN KEISTIMEWAAN

The trainer has more than 11 years of experience in developing training modules and
delivering training for various companies.

PEKERJAAN SEKARANG
Consultant and Trainer, BL Digital Sdn Bhd



MAKLUMAT-MAKLUMAT LAIN

Over the years, he has conducted many programs, some of which include:
MICROSOFT

Microsoft Exchange 2000

Microsoft Exchange 2000

Microsoft Exchange 2000 & Outlook 2003

Microsoft Office 2003 / XP

Microsoft SQL 6.5 and 7.0 Server

Microsoft Virtual Server and Microsoft Terminal Server 2000
Microsoft Windows 2003 /XP

Microsoft Windows Server 2000 / NT 4.0

Microsoft Windows Server 2003 /2000 / NT 4.0 / XP

NORTON

e Norton Ghost 2000
e Norton Ghost 2000
e Norton Ghost 2000

REDHAT

e Redhat Enterprise 3.0 to 5.0 Linux

¢ Redhat Enterprise 4.0 & Novell Suse 9.2
e Redhat Linux 6.2 t0 9.0

e Redhat Linux 6.2 to 9.0

VMWARE

e VMware Windows 2003 / XP

e VMware Workstation 3.0 to 4.0
o VMware Workstation 4.5

OTHERS

Cisco VPNSC 1.0

Debian 3.0, Ubuntu 6.10 & Mandriva 7.0 to 10.0 Linux
FreeBSD 4.0

IBM AIX Unix Server

Internet Information Server (IIS) 4.0

Linux Sendmail Mail Server, DNS Server and Apache Web Server
Novell Suse 7.0 to 10.2 Linux

Radia Client Application Management

Sun Solaris 8.0 UNIX

Veritas Netbackup 4.5

Below are some of the customers that have benefited from his expertise:
Alam Cenderawasih Sdn Bhd

Commerce Dot Com Sdn Bhd

Dagang Net Technologies Sdn Bhd

DVM Innovate Sdn Bhd

I-Tech Network Solutions Malaysia Sdn Bhd

Motorola Solutions Malaysia Sdn Bhd

Strateq Data Centre Sdn Bhd



e  T-Systems Malaysia Sdn Bhd

e  Unitar International University
e  Universiti Tun Abdul Razak



